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OF PALO VERDE UTILITIES COMPANY AND
SANTA CRUZ WATER COMPANY, FOR AN
EXTENSION OF THEIR CERTIFICATES OF
CONVENIENCE AND NECESSITY.
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DOCKET NO. W-03576A-06-0545

S TAFF'S  RES P ONS E

I. Review o f Co m p an y's  filin g  o f req u es t fo r s e rvice
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10 Purs uant to the  P rocedura l Orde r da ted December 20, 2007, Arizona  Corpora tion Commis s ion

11 ("Commis s ion"), Utilitie s  Divis ion ("S ta rt"') file s  its  re s pons e .

12

13 The  S ta ff Report indica ted s ome  conce rn tha t the re  may exis t s ome  confus ion among many of

14 the  la ndowne rs  a nd de ve lope rs  a s  to which e ntity will be  providing s e rvice  a nd whe the r s ome  of the

15 re que s t ma y be  pre ma ture . (EX S -1 a t 1) On Fe brua ry 1, 2008, Globa l-Wa te r-S a nta  Cruz a nd Globa l

16 Wa te r-P a lo Ve rde  (colle ctive ly "Compa ny") file d a  la ndowne r s ta tus  re port a nd a n upda te d ma p of

17 the  reques ted s e rvice  a rea . The  Com pa ny indica te d tha t it ha s  100% re que s ts  for s e rvice  for the

18 e xte ns ion a re a . Approxima te ly 71% of the  la ndowne rs  who origina lly re que s te d s e rvice  re s ponde d to

19 the  Company's  reques t for an upda te .

20 A review of a  s ampling of the  upda ted notice , s hows  the  reques ts  be ing directed to the  correct

21 Globa l e ntity. The  Compa ny ha s  obvious ly e duca te d the  re que s ting la ndowne rs  of the  corre ct e ntity

22 to which a  re que s t s hould be  s ubmitte d a s  we ll a s  the  corre ct e ntitie s  tha t will be  providing s e rvice .

23 Furthe r review shows  tha t the  upda ted reques ts  a re  from the  actua l property owners .

24 The  upda te d re que s ts  ha ve  a ll e xpre s s e d a  ne e d for s e rvice . The  va rious  prope rtie s  a re  in

25 va rious  s ta ge s  of de ve lopme nt. For e xa mple , Ma ra ca y Home s  in its  re que s t indica te d tha t it ha s  a n

26 a pprove d p re lim ina ry p la t for a pproxim a te ly 932 s ing le  fa m ily re s ide ntia l lots . The  le tte r furthe r

27 states :

28
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de ve lopme nt pe rmits , the  a pprova l of this  e xpa ns ion a re a  is  critica l". (S e e  Compa ny filing, da te d

Februa ry 1, 2008, Attachment B, le tte r from Maracay Homes)

Othe r la ndowne rs  indicte d tha t the y a re  s till continuing to  purs ue  de ve lopme nt of the ir

prope rty. The  Empire  Sanctua ry a t Maricopa , LLC indica ted in its  le tte r da ted Janua ry 29, 2008, tha t

its  prope rty is  zone d a nd P AD a pprove d with  a  pre limina ry p la t in  3 l'd  re vie w with  the  City of

Re dfie ld F ina ncia l P a rtne rs  VII, LLC a nd Re dfie ld F ina ncia l Inc .,  indica te d tha t the ir prope rty

is  a wa iting a nne xa tion from  the  City of Ma ricopa  to continue  purs uing re s ide ntia l de ve lopm e nt. (s e e

le tte r da te d J a nua ry 21, 2008 from Re dfie ld Fina ncia l Inc.)

W ith  re s pe c t to  the  o rig ina l re que s ts  fo r whom  the re  wa s  no t a n  upda te ,  S ta ff s till h a s  a

c onc e rn  with  the  a ge  o f s om e  o f the  re que s ts  by p rope rty owne rs  (fo r e xa m ple  the  re que s t from

Va nde rbilt Fa rm s  is  da te d 2005. Howe ve r,  a s  s ta te d  in the  S ta ff re port, the  re que s ts  e xpre s se d ne e d

for se rvice  a nd inte nt to de ve lop. (S e e  Ex. S -1 a t 1)

Should this matter be stayed?

In  re s pons e  to  the  que s tion,  s hould  th is  m a tte r be  s ta ye d pe nding Com m is s ion re s olution of

the  is s ue s  in  Docke t No.  W-00000C-06-0149,  S ta ff's  pos ition  is  tha t th is  proce e ding s hould  not be

S ta ff witne s s  Linda  J a re s s ,  p rov ide d  S ta ff'  s  re a s on ing  whe n  a s ke d  a  s im ila r que s tion  by

Adminis tra tive  La w J udge  S a ra h Ha rpring, in a nothe r proce e ding:

Q .  "W hy doe s  S ta ff th ink it 's  im porta n t to  a pprove  the  CC&N e ve n  though  the  ICF A

[Infra s tructure  Cons truction Fina ncing Agre e me nt] is s ue  ha s  ye t to be  re s olve d'? "

A. Be ca us e  we  ha ve  re que s ts  for s e rvice ...Globa 1 is  a  big pre s e nce  in P ina l County, a nd

the  im pa c t of tha t would ha ve  be e n jus t to  s top e ve rything,  a ny e xte ns ions  in  Globa l's

te rrito ry o r the  te rrito ry tha t G loba l wa n ts  to  s e rve  o r a re a s  whe re  de ve lope rs  ha ve

re q u e s te d  s e rv ic e  to  s to p  e v e ryth in g  b a s e d  o n  a  d e te rm in a t io n  o f a n  a c c o u n t in g

de te rmina tion.

Docket No. SW-20494A-06-0769, et. al., TR 120111-23.
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The  Ge ne ric  Docke t into the  re gula tory tre a tme nt of a nd the  a ppropria te ne s s  of Infra s tructure

Cons truc tion  F ina nc ing Agre e m e nts  ha s  be e n ina c tive  for s om e  tim e .  Furthe r,  the  a pprova l by the

Com m is s ion  o f a  re que s t fo r a  c e rtific a te  o f c onve n ie nc e  a nd  ne c e s s ity,  s hou ld  no t h inge  on  the

re gula tory tre a tme nt of funds  us e d to e ithe r to fund a cquis itions  or build infra s tructure . As  Ms . J a re s s

te s tifie d ,  the  ris k to  G loba l would  be  tha t in  a  ra te  filing ,  s hould  the  Com m is s ion  e le c t to  tre a t the

IC F As  a s  c o n trib u t io n s ,  G lo b a l wo u ld  n o t  e a rn  a  ra te  o f re tu rn  o n  p la n t  th a t  wa s  fin a n c e d  b y

contributions .2 Furthe r the  re s olution of the  Ge ne ric Docke t could be  months  or ye a rs  in the  ma king.

Th e  s ta yin g  o f th is  a p p lic a t io n  wo u ld  n o t  o n ly a ffe c t  th e  u t ilit ie s  in v o lv e d  b u t  a ls o  th e

communitie s  tha t the y propose  to s e rve .

10
III. Consumer Service Issues

11
A re se a rch of Consume r S e rvice s  da ta ba se  from J a nua ry l, 2005, to curre nt re ve a le d:

1 2
P a lo  Ve rd e  Ut ilit ie s  Co m p a n y

13

1 4

15

1 6

17

1 8

19

20

2005 - Ze ro com pla ints ,  inquirie s  a nd opinions

2006 - One  com pla int (qua lity of s e rvice )

One  inquiry

2007 - Four com pla ints  (one  billing, two qua lity of s e rvice , one  dis c /te rm )

One  inquiry

2008 -- Te n compla ints  (s ix billing, four dis c/te rm)

Ze ro inquirie s  a nd opinions

All compla ints /inquirie s  ha ve  be e n re s olve d a nd clos e d.

2 1
Santa Cruz Water Company

22

23

24

25

26

27

2005 -- Three  compla ints  (two billing, one  depos it)

Three  inquirie s

2006 .- S ix compla ints  (four billing, two qua lity of se rvice )

One  inquiry

2007 .- 15 compla ints  (ll billing, one  se rvice , thre e  disc/te rm)

Zero inquirie s  and opinions
2 8

2 Id. 12212-5
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2008 -- S ix compla ints  (four billing, two disc/te rm)

Four inquirie s

Two compla ints for Santa Cruz re ma in open pe nding inve s tiga tion, a ll other

compla ints /inquiries  have  been resolved and closed.

S ta ff re ce ive d  a  b illing  compla in t in  Nove mbe r 2007  re ga rd ing  the  Compa ny's  b illing

practices . Whe n a dditiona l compla ints  we re  file d, a n inve s tiga tion wa s  initia te d to a ddre s s  the s e

billing is sues . It appea red tha t the  Company was  continuing to bill consumers  who no longe r re s ided

a t the  pla ce  of s e rvice . S ta ff me t with the  Compa ny in a n e ffort to cla rify the  Commis s ion rule s

re ga rding billing. The  Compa ny ha s  corre cte d its  billing proce s s  a nd re s olve d a ll compla ints  for

wa te r a nd s e we r cha rge s . S ta ff re que s te d the  Compa ny to to re vie w a ll a ccounts  tha t we re  be ing

billed in the  same  manner and provide  a  report to S ta ff Consumer Se rvices . This  report was  rece ived

on Februa ry 8, 2008, and indica ted tha t for those  cus tomers  who have  been ove r-billed and pa id the

overage , the  amounts  have  been re funded. For others  who had been over-billed and had not pa id the

overage , the  billing has been corrected.

IV. Proposed Extension Area

Sta ff ha s  confirme d tha t the  propose d e xte ns ion a re a  is  8,473.88 a cre s  which e qua ls  13.24

square  miles .

RESPECTFULLY submitted this  15th day of Februa ry, 2008.
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Robin R. Mit e ll
Attorne y, Le ga l Divis ion
1200 West Washington Street

Te lephone : (602) 542-3402
P hoe nix, Arizona  85007
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1 Origina l and thirteen (13) copies
of the  foregoing were  filed this

2 15th day of February, 2008 with:

3

4

Docke t Contro l
Arizona  Corpora tion Commis s ion
1200 We s t Wa s hington S tre e t
P hoe nix, Arizona  85007

5
Copy of the  fore going ma ile d this

6 19" da y of Fe brua ry, 2008 to:

7

8
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Timothy S a bo
Ros hka , De Wulf & P a tte n
400 Ea s t Va n Bure n, S uite  800
P hoe nix, Arizona  85004

10

11

Gra ha m S immonds
Globa l Wa te r Ma na ge me nt
21410 North 19 h Ave nue , S uite  210
P hoe nix, Arizona  85027

12 Col>y of the  foregoing emailed this
15' da y of Fe brua ry, 2008 to:
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Timothy S a bo
Ros hka , De Wulf & P a tte n
400 Ea s t Va n Bure n, S uite  800
P hoe nix, Arizona  85004
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